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i :
Sign up
0 If you get to apply for a system account, please click “Register Now.”

9 9 After completing the required information, click “Register.” Then check the specified email

account, open the registration message, and follow the link to change your password.

Everocus @

Your Safety, Our Facus

Customer RMA system
. Sign up successfull!
Customer RMA system Sign up

Please check your email for verification to activate your account

- N *
B =

E-Mail*

Q Company name*
Customer Login Country* Shipping address*
Don't ave an account yet? Sign up now Contact phone number”
Forgot your password

[ I have read and agree RMA Terms of, '2 ice
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. Set Password

0 Check the designated email inbox and click “Set Password” (please complete this within 2 hours).

9 Enter your new password, then click “Confirm” to complete the setup.

Sparktech <service@sparktech.io> ‘ ©) Customer RMA SYStem

WS @ YihsuanChen EEE
D EnEsnETE0nEE 55 T EEEUSERE Customer set new password Customer RMA system

BE—-TEETHRAR - 5TRIFRINES » Oulock FEEHTHESPHRLRR -
5% sReEEs TR (T _EFEES =y FEsgoT The password length must be between 8 and 20 characters, and it
must include uppercase letters, lowercase letters, and numbers.
Reset Password 9
o Password setup complete!

Hi YiHsuan
Please log in with the new password
Flease reset your password in 2 hours. Q

Confirm
This is 2 svstemn generated email. dn not renlv to this email id
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o Login

@ Account: Please enter your email address.

Everocus

Your Safety, Our Focus

@ Password: Please enter the password you set.

Customer RMA system

Customer Login

L

Customer Login

Don't have an account yet? Sign up now

a Forgot your password?
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- Forgot Password

@ Click “Forgot Password”
9 9 Enter your email address

O check the designated email inbox and click “Set Password” (please complete this within 2 hours)

~ Everocus
Eve ro cus Your Safety, Our Focus

Your Safety, Our Focus Customer RMA system

Customer RMA system Sign up
Name®
Customer Login @

E-Mai" Sign up successful!!

Please check yougemail for verification to activate your account.
Q Company name®

Country* Shipping address*
Customer Login

. C h ber*
Don'tgave an account yet? Sign up now ontact phone numbe
Forgot your password]

[} I have read and agree RMA Terms of Service
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. Document Management - Details & Status Display

*  On the RMA Request Management Portal, all requests submitted under that account are displayed.

* There are five possible request statuses: Canceled - Awaiting Receipt * Under Repair * Repair Completed * Case Closed

- = | Customer RMA system Language | English v YiHsuanChen
Evefocus & (o - | O
Your Safety. Our Focus
RMA management + Add
B RMA management
Status ~ Q &= Print
O RMA number s Company name ¥ Print 3 Update Time 3 Status
- e 2025-03-12
[} RMA_20250312016 Skt Printed 189597 Case Closed rd
O RMA_20250312018 St Not Printed 20250512 Case Closed Va
18:27:42
O RMA_20250314018 JLEt Not Printed 20_25703714 Repair Completed Va
16:30:06
O RMA_20250328002 ShERSCER Not Printed ??2{22‘;28 Case Closed Va
Showing 1 to 4 of 4 entries 1-1 Entries perpage 10~
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Document Management - Status Descriptions

e The five RMA document statuses are :

Canceled * Awaiting Receipt * Under Repair * Repair Completed - Case Closed

T T

If the goods are not received or the request is cancelled for any

cemellEe reason, no further processing will take place.
Awaiting Receipt Awaiting arrival of goods at the repair center.
Under Repair Item under repair.

Repair Completed Item pending repair confirmation.

Case Closed ltem has been shipped.
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Document Management - Edit & Delete

* User can edit or delete the documents using the 'Edit’ and 'Delete’ options.

— = | Customer RMA system Language | English v YiHsuanChen
Everocus |8 [Fosn -] O
Yot Safoy Qv Foiss
RMA management
‘ Bl RMA management
Status - Q, = Print
O RMA number s Company name = Print 3 Update Time % Status
M s 2025-03-12
(] RMA_20250312016 SLER Printed 18.35:37 Case Closed Va
W v . 2025-03-12
L RMA_20250312018 FEER Not Printed 182742 Case Closed Va
] RMA,_20250314018 HER Not Printed 2025-02-14 Repair Completed ra
16:30:06
O RMA_20250328002 SNERYERR Not Printed 3?2152'?32'28 Case Closed Vi
Edit Delete
Showing 1to 4 of 4 entries 1-1 Entries perpage 10~
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Document Management — Create New RMA Request (1)

* To add a new document, please click the 'Add’ button.

p— = | Customer RMA system [ETENTY English v | YiHsuanChen
Everocus & [Eaisn - | O
Your Safety. Qur Focus
RMA management + Add
‘ E RMA management
Status v (o} & Print
O RMA number 3 Company name 3 Print 3 Update Time 3 Status
M " 2025-03-12
[} RMA_20250312016 Jibf Printed 18:35:97 Case Closed ra
O] " ) 2025-03-12
O RMA_20250312018 SEER Not Printed 182742 Case Closed Vi
O RMA_20250314018 SEH Not Printed 2025-05-14 Repair Completed V4
16:30:06
O RMA_20250328002 ShERAEER Not Printed f:}z@cz;-za Case Closed Vi
Showing 1 to 4 of 4 entries 1-1 Entries perpage 10~
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Document Management - Create New RMA Request (2)

0 To edit the company name, email, contact number, or address, please update the information above.

9 To add a new repair item, click 'Add Repair Item’.

© (4 Fill in the repair item details, then click 'Add’. ~ Add RMA item

Product serial number® Product part number

| H ‘ Customer RMA system Language | English v ‘ 9 YiHsuanChen

Product Model
management > Add RMA < Add
w / c will . oY j "
% Please fill in the following information, customer service will contact you within 1-2 business days after receiving. 3% Product part account Product part password
Company name* Contact phone number*
SRR +81 v 2323322324
E-Mail* Shipping address” | Issue category”
yihsuan0316@gmail. com an |
Q @ Add RMA item Issue description®
'::zb“ RMA number Status Product serial number Product part number Product Model Issue category
No data available Attachment information

(Limit one file, max. 2MB)

]
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“'Document Management - Create New RMA Request (3)

> Click the repair item, then the information pops up.

Item

number RMA number Status s Product serial number % Product part number s Product Model 5 Issue category %

1 RMA_20250630001_001 - s1 P1 - Functionality ra

l

View RMA Item X

Product serial number g1

Product part number P1

Product Model

Product part account

Product part password  _

Issue category Functionality

Issue description This functionality has a problem

Attachment information

Everocus 5025/7/; 1




B ¥Document Management - Create New RMA Request (4)

> After completing the addition, please click the 'Add' button at the top right corner.

‘ = ‘ Customer RMA system Language | English v | 9 YiHsuanChen

RMA management > Add RMA I

# Please fill in the following information, customer service will contact you within 1-2 business days after receiving. 3

Company name* Contact phone number*
SRR +81 v 2323322324
E-Mail* Shipping address*®
yihsuan0316@gmail.com an
Q @ AddRMA item
::Ezher RMA number Status % Product serial number % Product part number * Product Model * Issue category =
1 RMA_20250630001_001 - s1 P1 - Functionality ra [ ]
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. Document Management - Print

0 9 > After creating a document, please check the print number and click the ‘Print' button.

©® > The system shows the shipping information. Click 'Confirm Print’ to print the information
and attach it to the top of carton.

RMA management
2 J s

Awaiting receipt v Q
0\ RMA number s Company name * Print s Update Time s Status
] RMA_20250630001 SRR Not Printed 2025-06-30 Awaiting receipt
11:25:25

Showing 110 1 of 1 entries 1-1 Entries perpage 10~

Print shipping information

#Please print the information and attach it to the outside of the
box %

EverFocus Electronics Corp.

6F-1 No. 123, Ln. 235, Baoqiao Rd., Xindian Dist
New Taipei City 23102 , Taiwan (R.0.C.)

TEL: +886-02-2662-2338

FAX: +886-02-2662-3632

ATTN: Mini Wang #3322

Tax ID: 89639615

Remark: RMA_20250630001
] RMA_20250630001_001 e
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- Review Process

> Click the item to enter the details of the document.

RMA management

Awaiting receipt ~ Q, & Print
o 0 RMA number s Company name % Print % Update Time % Status
RMA_20250630001 FERR Not Printed 2025-06-30 Awaiting receipt
11:25:25
Showing 1to 1 of 1 enfries 1-1 Entries perpage 10~

RMA management > View RMA

Company name Contact phone number
FEER +812323322324
E-Mail Shipping address
yihsuan0316@gmail com afl
Q
9 :fl:."\ber RMA number Status % Product serial number 3 Product part number % Product Model 3 Issue category &
1 RMA_20250630001_001 Awaiting receipt 51 P1 - Functionality
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- Review Process — Real-time Status Check

> Check real-time workflow status

> An 'Export' button is provided to enable exporting documents as PDF.

‘ = ‘ Customer RMA system Language | English - | 9 YiHsuanChen
RMA management > RMA_20250630001_001 &, Export
L
Awaiting Under Repair Case
receipt Repair Completed Closed
Repair Order Number RMA_20250630001 Repair Request Date  2025-06-30 11:25:25
Company name SERR Name YiHsuanChen yihsuan0316@gmail.com
Contact phone +812323322324 E-Mail yihsuan0316@gmail.com
number
Shipping address anl Product serial 31
number
Product part number  P1 Product Model
Product part account - Product part
password
Issue description This functionality has a problem
Attachment
information

Everocus 2025/7/21 1




Thank You

Please contact us at

+886 (2) 2662-2338#3322
+886 (2) 2662-3632

sales@everfocus.com

& Kb

https://www.everfocus.com

Everocus 1
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