Installing ActiveX Controls
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When you first connect to the DVR’s IP address, you will see a pop- up alert. Click OK to close the window.

After a few seconds, you should see a screen like the one below. If you do not see a yellow bar like the one the arrow is pointing at, your security settings may be too high. If so, go to the section labeled “Enabling ActiveX Controls.”
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Right click on the yellow bar and select “Install ActiveX Control…”

Install the MP4DVR file when prompted to do so.
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Type in the username and password and click Login to view the cameras.

Default username: admin

Default password: 11111111
Occasionally, Windows will block the installation of your Active X control. In this case, please select “Tools” at the top of the web browser and select “Internet Options” 
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Select the “Security” 
tab from the available options 
and click on the button, 
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“Custom Level”.
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In the list of available options,
you will find the option labeled

“Download Unsigned Active X

Controls.” Set this option to 

Prompt. Click on “Ok” at the 

bottom, select “Yes” and click

once again on “Ok”. 

Lastly, exit out and restart Internet Explorer. When you log into the DVR, you should be able to follow the instructions at the top of this article to resolve the issue with the Active X controls. 

